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1. Shin, Park & Lee
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3. Kumar, Ashraf & Nadeem

4. Lietal.

5. Chanda et al.



/Georgia-Thilisi
ICMEAB
2026

www.icmeab.ir Olis=,S clslias g pgle Uall o GoSIST — 1 1F o s Lo sgd PV —gliw=,S

info@icmeab.ir
18 September 2026 -TBILISI GEORGIA

,
o Sl 5 (o5 3,505, b 45 iy Slalllas LN NSy oS el T o 0l hghy (55sl5
Exd9e oy 2 (S5e9SS 5l osliinl g (hpdy 4z )LSG 4l b (59T (Bl Joe plad) aoly 4l
Lo n @omolr p (e wiepllss j550 9 emde Jolod (S gy 65 0 b oo cnl cnlaxsls
Gl sostie o8I SG Gl o ) (Modlir 5 (L3I ptne asllas YV 5l Jolo ouuSTy slaazily
Sy90 yoS Cyamdin 030 ST Sl ;o a5 o3l oo @2l 3 1) solnl Hlwlid Gl o, S, ol aiS oo
5 (VoV8 O hen g (o8) (2bl5k 5o siedign DY guamma (g3l gl (i alox I cilaid S )18 az g5
S 2ol 4 amgi LV VY TS0 5 (30 ol b sl il ol itie S ool osls b
2 e geame Slil 52 JIS G Jelse 5 e golae g0 nl 4y 5ol gy ol e
failalaS” deiignr sla 554)9aSS

S5 sloay i b s Boes sgzge Slusl o (KB dieriign Y game a5 5 Loy S8, e
5 oo STyl solaiwl Clgpw o5l 90 5 a5 (658)exST b pdy Joe .l o0 Mg wl (656655 5 udy
(o 5 S b o) Sl 03g 0595 cnl 40 6, Lozl cp 05 ol ST sus S el satesg s
G e gl 00 S jebas 15 (gy9les Ll anas  Jow ol LS 50 (Y1 (oS5 ¢V VA
28,5 )5 4 (ng SidssS (il 5o (et Syl GRS g oaiiS B ran (S S b 53555
Gl o B 1o (6,15 3 Sus, 99 ol Bedls (VoYY TS 65 5 i e skl oV 01 16503) el o
oloie |y 6sls oS b b e Jolgs o 5 (S5Ls Lslge wo B ools (ISl (ol Stimgy 4y oS 5
(Y’YY’ cfu‘)&aﬂa 9 wb)i—wb) KVELY R
oo g pablans plaieds 13 39deSS jlesliinl 5 (B pdy a2 )LSs 4 5 dacgz )l cpl LS 50
Syl y 5 et sl g celoiml 3ga5 3O Wanil oo Shas [Uat] jolai oo puiie «(655d5iSS by
a9 oo mSThol oy, an,as s late LY YE F e g les ) (o Vo VE &) S
S>3l o LSOl Sladl B ey a5 Wlaid 518 Sldllas 6,5 sl o SLs (Sealeal
a,las p aSE L (VYY) Y Logile¥T g LeooslSLL LSS Lo diges (gl tailaisls p e ga Yy e

. Sheetal.

. Nilashi et al.
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. Wang et al.
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1. Web of Science

2. Scopus

3. Google Scholar

4. ProQuest Dissertations & Theses

5. PRISMA

6. Critical Appraisal Skills Programme
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Abstract

Objective: The expansion of technologies such as the Internet of Things, artificial intelligence, and wireless
communications has brought the home appliance industry into a new stage of competition; in such a way that
the distinction between traditional home appliances and network-connected smart products has diminished, and
the marketing of these products requires approaches that go beyond traditional models. Despite numerous
studies on the acceptance and use of smart technologies, most of the research focuses on single constructs such
as ease of use, perceived usefulness, and security concerns, and has not presented a comprehensive model of
factors affecting the marketing of these products. Therefore, the present study aims to identify and explain the
factors affecting the marketing of products based on smart technologies in the home appliance industry and
present a conceptual model.

Method: This study was conducted with a qualitative approach and content analysis method based on the six-
step model of Brown and Clark (2006). Data were collected through a systematic search in Web of Science,
Scopus, ABI/INFORM, and some additional domestic and foreign databases. A total of 217 scientific papers
were identified and after screening based on the PRISMA framework and quality assessment with the CASP
tool, 27 eligible studies were selected for analysis. The data were manually coded and analyzed.

Findings: The results of the content analysis led to the identification of 38 basic themes and seven organizing
themes, including technology acceptance factors, digital and smart marketing strategies, trust and security,
brand value and product identity, sustainability and social responsibility, consumer behavior and psychological
factors, and marketing and market development. These dimensions were included in the conceptual model of
the research under the overarching theme of “smart product marketing in the home appliance industry”. The
findings showed that technology acceptance factors still have a high share in the literature, but psychological
factors, consumer behavior, and market development have also gained increasing importance as independent
dimensions.

Conclusion: Effective marketing of smart home products requires simultaneous attention to technological,
value-based, trust-based, psychological, and market-based factors and cannot be explained solely by traditional
technology acceptance models. The seven-dimensional research model can be a basis for future quantitative tests
and also a guide for marketing managers in designing appropriate strategies for offering and promoting smart
products.

Keywords: Trust, smart product advertising, technology acceptance
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